
 

 

Summit	on	Quality	—	2022	
	

Location:		KAMMCO	Conference	Center	
623	SW	10th	Avenue,	Topeka	

Date:		August	19,	2022	
Time:		9	a.m.	to	4	p.m.	

Registration:	www.khconline.org/summit-registration		
Registration	fee	is	$125,	which	includes	lunch	and	CNE.	*	

The	Summit	on	Quality	is	an	educational	event	drawing	health	care	leaders	from	across	Kansas.	
Now	in	its	13th	year,	Summit	programming	is	designed	to	engage	and	connect	a	wide	range	of	
health	care	professionals	—	including	physicians	(particularly	residents),	nurses,	clinic	
managers,	hospital	CEOs	and	other	senior	management,	quality	improvement	professionals,	
risk	managers,	infection	preventionists,	long-term	care	providers,	and	other	interested	health	
care	professionals	—	practicing	in	both	urban	and	rural	settings	throughout	our	state.	
	
	
9:00	to	9:30	 			Check-in	
	
9:30	to	10:30	 			Corey	Ciocchetti,	“Inspire	Integrity:		Chase	an	Authentic	Life”	
	

Objective:		Participants	will	evaluate	two	areas	of	introspection	into	
their	own	understanding	of	integrity	and	will	be	able	to	identify	three	
different	ethical	frameworks.	
• Audience	members	will	be	able	to	identify	what	they	chase	in	life	
from	a	moral	standpoint	

• Audience	members	will	be	able	to	identify	different	ethical	
frameworks	such	as	Utilitarianism,	Deontology,	and	Virtue	Ethics	

• Audience	members	will	be	able	to	identify	what	integrity	means	
personally	and	professionally	

	
10:30	to	10:50					Break	&	Corey	Ciocchetti	Book	Signing	in	Foyer	
	
10:50	to	11:45					Corey	Ciocchetti,	“Under	the	Influence	of	Stress”	
	

Objective:		Participants	will	evaluate	stress	in	their	lives	and	will	be	able	to	
identify	at	least	two	strategies	to	reduce	or	manage	both	minor	and	major	
stresses	in	their	lives.	
• Audience	members	will	be	able	to	identify	their	current	stress	level	
• Audience	members	will	be	able	to	identify	how	to	reduce	minor	stressors	
• Audience	members	will	be	able	to	identify	how	to	manage	major	
stressors	



 

 

	
11:45	to	Noon						Break	&	Corey	Ciocchetti	Book	Signing	in	Foyer	
	
Noon	 	 				“Lunch	and	Learn	with	Kansas	Leaders	in	Quality	Improvement”	

Speakers:	
• Kansas	Medical	Society	advocacy,	Rachelle	Colombo	
• Kansas	Hospital	Association,	Karen	Braman	
• KTRACS,	Gayle	Donaldson	
• Kansas	Department	of	Health	and	Environment,	Ryan	Lester	
• Zero	Suicide,	Leslie	Hale	
	
Objective:		Participants	will	be	able	to	identify	at	least	one	organization	with	
whom	they	would	like	to	partner	to	improve	operations	or	patient	outcomes.	

	
1:15	to	1:30	 					Break	
	
1:30	to	2:30	 Panel	Discussion,	“An	Integrated	Approach	to	Behavioral	Health”	

		Panelists:		
• Horizons	Mental	Health	Center,	Nicole	Eitzen–	CBHC	Integration	
• Reno	Recovery	Collaborative,	Seth	Dewey	–	Overdose	Prevention	
• KTRACs,	Gayle	Donaldson	–	Using	data	to	prevent	overdose	
• Zero	Suicide,	Leslie	Hale	–	Suicide	Prevention	in	Kansas	

	
Objective:		Each	participant	will	be	able	to	identify	at	least	one	strategy	
they	might	consider	implementing	to	improve	behavioral	health	
outcomes	in	their	community.	
	

2:30	to	2:45		 							Break	
	
2:45	to	3:45													Panel	Discussion,	“Community	Collaboration	to	Improve	Health	Outcomes”	

Panelists:	
• CHCSEK,	Leah	Gagnon	–	Clinic-based	CHW	Program	
• KFMC,	Brenda	Groves	-	Nursing	Home	Readmissions	Reduction		
• KC	CARE	Health	Center,	Treva	Smith	–	CHWs	in	the	Hospital	Setting	
Livewell	Finney	County,	Callie	Dyer	–	Community	Collaboration	

	
Objective:		Each	participant	will	evaluate	partnerships	with	health	care	
stakeholder	organizations	in	their	community	and	identify	at	least	one	potential	
partnership	to	improve	patient	outcomes	and	reduce	disparities	in	care.	

	
3:45	to	4:00		 							Closing	Remarks	and	Adjournment	

	 	



 

 

	

Summit	on	Quality	Speakers	
	

  

	

	

I. Corey	Ciocchetti	
II. Serving	as	the	Bill	Daniels	Professor	of	Business	Ethics	and	Legal	

Studies	at	the	University	of	Denver,	Corey	Ciocchetti	is	one	of	the	U-
niversity’s	most	popular	and	highest-rated	professors.	Corey	earned	
a	law	degree	from	Duke	University	School	of	Law,	as	well	as	master’s	
degree	in	Religious	Studies	and	two	bachelor’s	degrees	in	Finance	
and	Economics	from	the	University	of	Denver.		
	

III. Corey	is	a	talented	speaker	and	teacher	and	has	won	multiple	
teaching	and	speaking	awards	including	the	Outstanding	Professor	of	
the	Year	Award	and	the	Joel	Goldman	Award	for	most	respected	
speaker	on	the	CAMPUSPEAK	roster.	He	currently	teaches	classes	on	
business	law	and	ethics	in	a	department	ranked	by	the	Wall	Street	
Journal	and	Business	Week	in	the	top	ten	nationwide	for	producing	
students	with	high	ethical	standards.	
	
Corey	speaks	to	tens	of	thousands	of	individuals	each	year	about	
“authentic	success”	and	living	an	ethical	life.	He	is	the	author	of	the	
book	Inspire	Integrity:	Chase	An	Authentic	Life.	He	has	spoken	to	
diverse	audiences	in	over	250	cities	and	47	states	over	the	past	ten	
years.	A	Colorado	native,	Corey	resides	in	Denver	with	his	wife	and	
two	daughters.	
	

	

	

Malea	Hartvickson	
Malea	Hartvickson	is	the	Kansas	Healthcare	Collaborative’s	
Executive	Director.	She	joined	KHC	in	January	2018	as	a	Quality	
Improvement	Advisor,	working	with	medical	practices	in	the	
western	part	of	the	state	to	assess	clinical	performance,	identify	
gaps	in	best	practices,	and	recommend	improvement	methods	to	
refine	patient	care	procedures	and	track	quality	outcomes.	
Previously,	Malea	worked	for	seven	years	at	Newton	Medical	Center	
as	the	Director	of	Quality	Management/Accreditation.	She	also	
served	as	HIM	Clerk,	Data	Analyst,	iCare	Project	Coordinator/HIPAA	
Security	Officer	and	HIPAA	Privacy	Officer.	Malea	earned	a	
bachelor’s	degree	in	Business	Administration	and	a	master’s	degree	
in	Health	Care	Leadership	from	Friends	University	in	Wichita.	



 

 

	

	

IV. Rachelle	Colombo	
Rachelle	Colombo	has	been	Executive	Director	of	the	Kansas	Medical	
Society	since	2020.	Previously,	she	was	KMS’s	Director	of	
Government	Affairs	for	nine	years.	Prior	to	joining	KMS,	she	served	
as	Chief	of	Staff	for	the	Speaker	of	the	House,	as	well	as	Chief	of	Staff	
for	the	Majority	Leader	of	the	Kansas	House	of	Representatives.		
Rachelle	also	served	as	the	Senior	Director	of	Legislative	Affairs	for	
the	state’s	largest	business	organization,	the	Kansas	Chamber.		She	
began	her	political	work	serving	in	a	variety	of	different	roles	for	
legislative	leadership	offices,	including	Communications	Director	for	
a	House	Speaker	and	Political	Director	for	a	House	Majority	Leader.	
Rachelle	lives	in	Topeka	with	her	husband	of	21	years	and	their	two	
children,	Max	and	Katie.	
	

	

	

V. Karen	Braman	
Karen	Braman	is	Senior	Vice	President	of	Clinical	and	Strategic	
Initiatives	with	the	Kansas	Hospital	Association.	She	has	more	than	30	
years	of	experience	in	pharmacy,	health	care	strategy,	policy,	and	
quality	improvement.	She	started	her	career	in	the	hospital	setting	as	
a	staff	pharmacist	and	has	served	hospitals	as	a	trauma	pharmacy	
coordinator	and	as	an	assistant	director	of	pharmacy.	Prior	to	joining	
the	Kansas	Hospital	Association	in	2017,	Karen	was	president	and	
chief	executive	officer	for	the	Kansas	Foundation	for	Medical	Care,	an	
organization	focused	on	improving	health	care	quality	and	outcomes	
in	Kansas	and	regionally.	She	has	also	served	as	president	of	the	
Kansas	Board	of	Pharmacy	and	chair	of	the	Kansas	Health	Information	
Exchange	Board.	She	earned	both	a	pharmacy	degree	and	a	master’s	
degree	from	the	University	of	Kansas.	
	

	

	

VI. Gayle	Donaldson	
VII. Gayle	Donaldson	is	an	Assistant	Director	at	the	Kansas	Board	of	

Pharmacy.	She	oversees	the	K-TRACS	division	focusing	on	managing	
the	prescription	drug	monitoring	program.	She	joined	the	Board	of	
Pharmacy	in	2020	and	previously	worked	in	marketing	and	
communications	roles	in	healthcare	and	local	government.	She	
earned	a	bachelor’s	degree	from	Fort	Hays	State	University	and	a	
master’s	degree	in	Business	Administration	from	Baker	University.		
	



 

 

	

	

VIII. Ryan	Lester	
IX. Ryan	Lester	is	Director	of	KDHE's	Bureau	of	Health	Promotion,	a	

position	he	has	held	since	2017.	He	is	also	an	Adjunct	Professor	of	
Population	Health	at	Washburn	University	in	Topeka.	Previously,	he	
has	also	served	as	Pollution	Prevention	Specialist	and	Environmental	
Public	Health	Supervisor	for	the	City	of	Independence,	as	well	as	
Environmental	Health	Specialist	for	Johnson	County	Department	of	
Health	and	Environment.	Ryan	earned	a	master’s	degree	in	Public	
Health	from	the	University	of	Kansas	Medical	Center	and	a	bachelor’s	
degree	in	Environmental	Studies	from	the	University	of	Kansas.	
	

	

	

X. Leslie	Hale	
XI. Leslie	Hale	is	the	Zero	Suicide	Program	Manager	for	the	Kansas	

Department	for	Health	and	Environment.	Leslie	previously	served	as	
KDHE’s	Palliative	Care	Program	Manager.	She	earned	a	bachelor’s	
degree	in	Social	work	from	Colorado	State	University	and	a	master’s	
degree	in	Social	Work	from	the	University	of	Kansas.	Leslie	has	over	
30	years	of	experience	in	social	work,	working	in	home	health,	
corrections,	behavioral	health,	and	adult	protective	services.	

	

	

XII. Nicole	Eitzen	
XIII. Nicole	Eitzen	is	the	CCBHC	Program	Director	at	Horizons	Mental	

Health	Center	(HMHC).	Nicole	earned	a	bachelor’s	degree	in	Family	
and	Human	Services	from	John	Brown	University	a	master’s	degree	
in	Marriage	and	Family	Therapy	from	Friends	University.	She	is	
currently	a	Licensed	Clinical	Marriage	and	Family	Therapy	and	
Licensed	Addiction	Counselor.	Nicole	lives	in	Wichita	with	her	
husband	and	two	daughters.	

	

	

Seth	Dewey	
Seth	is	Project	Coordinator	and	Health	Educator	for	the	Reno	
County	Health	Department.		He	has	been	an	advocate	for	change	in	
the	way	providers	approach	substance	use	disorder	and	other	social	
issues	that	go	along	with	it	since	2018.	Seth	is	also	heavily	involved	
in	empowering	communities	through	street	outreach	programs	and	
educational	trainings	to	all	sectors	in	multiple	settings.	Currently	
Seth	is	pursuing	a	bachelor’s	degree	in	Organizational	Leadership	at	
Fort	Hays	State	University.	
	



 

 

	
•	•	•	

*		The	Kansas	Hospital	Association	is	approved	as	a	provider	of	continuing	nursing	education	by	the	Kansas	
State	Board	of	Nursing.	This	course	offering	is	approved	for	5	contact	hours	applicable	for	RN	and	LPN	
relicensure.	Kansas	State	Board	of	Nursing	Approved	Provider	Number:	LT	0031-0116.		
	
Special	Services:	If	you	need	any	of	the	aides	or	services	identified	in	the	Americans	with	Disabilities	Act	contact	
Treva	Borcher	at	the	Kansas	Healthcare	Collaborative	at	(785)	235-0763	or	tborcher@khconline.org.	

	

	

Leah	Gagnon	
Leah	Gagnon	is	Director	of	Patient	Engagement	for	the	Community	
Health	Center	of	Southeast	Kansas,	where	she	implements,	grows,	and	
sustain	cares	coordination	programs	for	high-risk,	underserved	
populations.	She	earned	a	master’s	degree	in	Public	Health	in	
Community	Health	Education	at	Baylor	University.	Previously,	she	
worked	with	the	University	of	Missouri-Extension	coordinating	a	state-
wide	coalition	promoting	policies,	systems,	and	environments	designed	
to	support	healthier	and	more	accessible	places	to	live	and	work.	

	

	

XIV. Brenda	Groves	
XV. Brenda	Groves	is	a	Nursing	Home	Quality	Improvement	Consultant	

with	KFMC	Health	Improvement	Partners,	working	under	contract	
with	the	Centers	for	Medicare	and	Medicaid	services	to	improve	the	
quality	of	care	for	elders	and	the	quality	of	life	for	those	who	live	and	
work	in	nursing	homes.	She	is	a	licensed	nurse	with	a	wealth	of	
knowledge	and	experience	in	dementia,	geriatrics,	health	care	
quality/risk	management,	and	patient	and	family	engagement.	

	

	

XVI. Treva	Smith	
XVII. Treva	Smith	is	a	Care	Coordination	Supervisor	at	KC	Care	Health	Center,	

serving	the	Kansas	City	Metro	area.	Treva	is	also	a	Community	Health	
Worker	instructor	in	Kansas	and	Missouri	and	has	dedicated	nearly	20	
years	to	studying,	educating,	and	advocating	of	Community	Health.	
Treva	is	actively	involved	in	the	work	of	health	promotion	through	Peer	
and	Community	Health	worker	workforces’	development	in	Kansas	and	
Missouri.	She	lives	in	Kansas	City	with	her	husband	and	has	five	adult	
children	and	three	grandchildren.	
	

	

	

XVIII. Callie	Dyer	
XIX. Callie	Dyer	is	the	Executive	Director	of	Finney	County	Community	

Health	Coalition,	Inc.	Previously,	she	was	the	organization’s	Assistant	
Director	of	Community	Health	and	administered	the	KDHE	1422	
grant	focused	on	preventing	obesity,	diabetes,	and	heart	disease	and	
stroke	and	oversaw	the	Healthy	Community	Initiative	grant	from	the	
Kansas	Health	Foundation.	She	has	also	worked	with	juvenile	
offenders	at	the	Southwest	Kansas	Regional	Juvenile	Detention	
Center	as	Assistant	Director	and	then	as	the	Director	of	the	Finney	
County	Convention	and	Tourism	Bureau	and	Leadership	Garden	City.	


